Kak padoTaTh CO CIIHCKOM
paccslIKM FreeBSD-questions ¢
MaKCHMAaJIbHOU OoTHauen

AHHOTAITUA

B 3TOM [OKyMeHTe COJep KUTCSI HHpopMaliys, KoTopas OyzeT IIojie3Ha TeM, KTO COOHMpaeTcs
OTIPaBUTh IIMUCbMO B CIIMCOK pacchliIKU FreeBSD-questions. /latoTcsi COBeTHI U PeKOMeH/AI[UH,
KOTOpEIe MaKCUMaJIbHO YBeJIUYAaT ITaHC Ha II0JIydeHue I10JIe3HBIX OTBETOB.

JTOT MOKYMEHT PeryJsipHO IIyGIUKYeTCs B CITHMCKe pacCchIKU FreeBSD-questions.
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1. BBemeHue

FreeBSD-questions BJIIeTCS CIIMCKOM PAaCCBHLIKH, KOTOPBIN IIOAJepKUBaeTcs IIpoekToM FreeBSD
I/ OKasaHHs IIOMOIIM TeM, y KOr0 BO3SHHKJIM BOIIPOCHI IO IIOBOAY HCIOJIb30BaHud FreeBSD B
II0OBCEeHEBHOM paboTe. B apyrom cmoucke pacchUIKH, FreeBSD-hackers, o6cyxmaroTcsa 6oJiee
CJI0’KHBIe BOIIPOCHI, TaKHe, KaK HallpaBjeHue OyayIe paboTel Haf CCTEMOM.

TepMUH "Xakep" He UMeeT HUYEro OOIIero ¢ IPOHUKHOBEHHEM Ha KOMIIbIOTEPHI
OpyTUX Jrofel. [IpaBUIbHBIM TEPMUHOM /111 0003HaUeHUs TaKOU J1esITeJIbHOCTHU

o SIBJIIETCSA "KpaKep", OJHAKO IIOIIYJIIpPHAs IIpecca 3TOro ellle He ITOHsAIA. XaKephl
FreeBSD HapylieHueM 3alllMTBl He 3aHUMaKTCA. boJsiee II0JIHOe OIKCaHUe
XaKepoB HaxXOIUTCI B pyKoBojcTBe JpuKa ParimonHza (Eric Raymond) Kak craTth
XaKepoM

JJaHHBIM peryJysIipHO pacChlIaeMbBIM JOKYMEHT IIpefHasHauveH UL IIOMOINY KaK TeM, KTO HIIeT
OTBETOB Ha BOIIPOCHI BO FreeBSD-questions ("HOBUYKU"), TaK U TeM, KTO Ha 3TH BOIIPOCHI OTBEYaeT
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("xakeps1").

HecoMHeHHO, 30eCh CyIIIeCTBYIOT HEKOTOPEBIE TPEHUsA, KOTOPHBIE IIPOHCTEKAIOT HM3-3d PA3HBIX TOUYEK
3peHus 3THUX MOBYX TIPVIIIL. HoBUYKH OOBUHSIOT XaKepoB B BBLICOKOMEPHH, 3aHOCUHBOCTH H
HECOCTOATE/JIbHOCTH B OKa3aHHHU IIOMOIIH, KOI/Ia KaK XaKePhbL OOBHHSIOT Ha4YHHAIHX B TOM, YTO
IIociieaHue IVIVIIBI, HE YMET YHUTaTh II0-aHIJIMVCKU U JKAYT, 4TO UM BCe 6y,ZLeT IIperrogHeCeHo Ha
6JIIO,I(€‘*IK€ C I‘OJIY6OI>1 KaeMOuYKoH. KOHeYHO, eCThb 3JIEMEHT IIpaBAbI B 000HX 3TUX YTBEPXKIEHUIX,
OJHAaKO IIO 0O0JIbIIIEN YaCTHU TaKUe MHEHUS ITOSBJISIOTCS H3-3a YyBCTBa pa3odyapoBaHUA.

B 9TOM JOKyMeHTe $sI II0CTapalCh YMEHBIITUTh 3TO Pa3ouapoBaHUeE W IIOMOYb BCEM IIOJIYYUTH
6os1ee XopoIre pe3yJabTaThl 0T FreeBSD-questions. B ciefyroiieM paszesie 51 1aM peKOMeHIaITiu
I10 TIOCBHLJIKe BOIIPOCOB; IIOCJIE 3TOTO MBI IIOCMOTPHUM, KaK HY»KHO Ha HUX OTBEYaTh.

2. Kak moanucarbca Ha FreeBSD-questions

FreeBSD-questions sIBJseTCS CIIMCKOM PaCChUIKH, PacIpOCTPaHSIeMBIM II0 3JIeKTPOHHOM IIOYTe,
I103TOMY BaM HY’KeH JI0CTYII K CHCTeMe 3JIeKTPOHHOM I104UTHIL. 3aiauTe dyepes Ball WWW 6paysep
Ha CIIMCOK pacChUIKH, IIOCBAIIEHHBINM BOIIpOCcaM U OTBeTaM I10ojb30BaTesieil FreeBSD. B pasmese
"Ilogmnucka Ha freebsd-questions” (Subscribing to freebsd-questions) 3amosiHuTe I10J1e "Bar agpec
9JIeKTpOHHOU 1touThl" (Your email address); gpyrue 1101 SBJISIOTCSA OIIIMOHATbHBIMU.

[oss g mapoJielt B dopme g HOJIMUCKU IIPEAOCTaBJSIOT TOJIBKO CJIa0yIo

o 3aIUINEHHOCTb, HO JOJ/DKHBI IIPeNOXPaHUThH APYTHUX OT ITyTAaHUIIBI C Ballei
TIOATIUCKOH. He ucno/b3yiime yeHHblil napo/ib, IOTOMY KaK OH GYZIeT 0TOCJIaH BaM
II0 IoUTe 06paTHO B BU/e He3aINPPOBAHHOTO TEKCTA.

Bel 1I0JlyduTe IIOATBeprK[arolllee MHUCBMO OT mailman; ciefyiTe BK/IIOYEHHBIM B HeEro
UHCTPYKITUSAM [IJI51 3aBePIITeHUs ITpoIlecca MOAITUCKH.

M HakoHell, KOIZa BBl IIOJIy4uUTe IIPUBETCTBEHHOE INIHCHMO OT mailman c¢ 1moapo6HOM
nHGOpMaIell 0 CIIMCKe W C IapoJieM, nojcaayicma, coxpaHume e2o. Ecim BBl KOrma-HUOyIb
3aX0TUTe IOKUHYTH CIIMCOK PacChLIKH, BaM HYy)KHa 0yzieT aTa mHPopMarus. 3a JOIIOJTHUTEJIbHOMN
nHbopmMalel obpalanTech K CIeAyIeMy pasiey.

3. Kak ormucarbcia ot FreeBSD-questions

Korma BBl DIOANMCHIBAJIUCH Ha CIUCOK paccbuIKU FreeBSD-questions, BBl IIOJIYYHIN
[IpUIjamlamliee coobleHre OT mailman. B sToM cooOijeHHH, KpoMe BCero IIpOYero, BaM
paccKasbIBajIoCh O TOM, KaK OTIIHCAaThCI. BOT TUIIMYHOE COO6IIeHUe:

Welcome to the freebsd-questions@freebsd.org mailing list!
To post to this list, send your email to:
freebsd-questions@freebsd.org

General information about the mailing list is at:


https://lists.FreeBSD.org/subscription/freebsd-questions

http://lists.freebsd.org/mailman/listinfo/freebsd-questions

If you ever want to unsubscribe or change your options (e.g., switch to
or from digest mode, change your password, etc.), visit your
subscription page at:

http://lists.freebsd.org/mailman/options/freebsd-questions/grog%40lemsi.de
You can also make such adjustments via email by sending a message to:
freebsd-questions-request@freebsd.org

with the word ‘help' in the subject or body (don't include the
quotes), and you will get back a message with instructions.

You must know your password to change your options (including changing
the password, itself) or to unsubscribe. It is:

12345

Normally, Mailman will remind you of your freebsd.org mailing list
passwords once every month, although you can disable this if you
prefer. This reminder will also include instructions on how to
unsubscribe or change your account options. There is also a button on
your options page that will email your current password to you.

Hcmiosb3ysa URL, ykasaHHBIM B BallleM IIPUBETCTBEHHOM COOOII[eHUH, BBl MOYKeTe II0CEeTUTH
"CTpaHUUKY II0 YIPaBJIEHUI0 YYETHOM 3alMChbl" U 3aIpOCUTH "OTIIMCATh" Bac OT CIIHMCKAa
pacceuiky FreeBSD-questions.

[TogTBEepPIKIAIOIee IMHUCHMO OYZeT BBICJIAHO BaM OT mailman; ciemyiiTe BKIIOUEHHBIM B HETO
UHCTPYKITHSIM ISl 3aBePIIIeHMs ITPoIecca OTIIUCKH.

Ec/Ia BEI 9TO CHAEJIATIH, U 10 CUX IIOp He MOJKeTe IIOHATH, YTO IIPOHCXOAUT, OTIIPaBbTe IIHCHMO Ha
freebsd-questions-request@FreeBSD.org, U OHH IIOMOryT BaM pa3obpaThbcd. He IocbLIaiTe
coobiieHut Bo FreeBSD-questions: 37eCh BaM IIOMOYb He CMOTLYT.

4. Hy>KHO 3ajjaBaTh BOIIPOCHI B -questions
WIH -hackers?

O61uM BolipocaM 1o FreeBSD ImocBsIlieHBI 1Ba CIIMCKA PAcChLIKH, FreeBSD-questions u FreeBSD-
hackers. B HEKOTOPBIX caydasx Ha CaMOM Jiejie He SICHO, B KAKOM CITMCKe HY>KHO 3a/1aBaTh BOIIPOC.
CireyroInuii KpUTEPHUii, OGHAKO, LOJKeH ITIOMOYb B 98% BceX ciIydaes:

1. Ecoim Bompoc dBisgeTcsa OoOIyM, crpamnuBauTe BO FreeBSD-questions. IIppMepaMu MOIYT
CJIY?KUTH BOIIPOCHI 110 yCTaHOBKe FreeBSD Mk UCIIO/IB30BAHUI0 KOHKPETHBIX YTUINUT UNIX®.

2. Eciiv BBI AyMaeTe, YTO BOIIPOC OTHOCHUTCA K OIITHOKe, HO BBl He YBEPEHEI UJIK HE 3HaeTe, KdK ee
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UCIIPABUTH, IOIIJIUTE CO0bI[eHHe BO FreeBSD-questions.

3. Eciii BOIIpOC OTHOCHUTCA K OIIMOKe M BBl Y8epPeHbl, YTO 3TO OLIMOKa (HallpuMep, BBl MOXKETe
yKasaTb MeCTO B KOJie, I7ie OHa IIPOUCXOHUT, ¥, MOJKET OBITh, Y BaC eCTh /IJIs Hee UCIIpaBJIeHHe),
TO IIOILIJIUTE COOOII[eHHe B CIIMCOK pacchlIKU FreeBSD-hackers.

4. Ecyiid BOIIPOC OTHOCHUTCS K YCOBePIIIeHCTBOBaHMI0 FreeBSD, 1 BBl MOYKeTe [aTh IIPeJI0KEeHUS
II0 ee peasiM3allyy, TO IIOChLIaNTe coobiieHue Bo FreeBSD-hackers.

HMeeTcs: TaK)Ke HEKOTOPOE KOJIMYECTBO JPYTHUX CIIeI[MaJINu3UPOBAHHBIX CIIMCKOB PACCHIIKU. 371eCh
TaXKe IIOJXOAUT yKa3aHHBIM BhIIle KPUTEPHH, U B BalllUX UHTepecax CIe0BaTh eMy, IIOTOMY YTO
MMEeHHO TaK MOJKHO II0JIyYUTh pe3yJIbTart.

5. Ilepen IOCBLIKOH BOIIpOCa

Bel MO>KeTe (M IOJDKHBI) UTO-HUOY/b CHesaTh CaMU Ilepel TeM, KaK 3aZaTh BOIIPOC B OJHOM M3
CIIMCKOB PaCChLIKU:

o IlompITaliTECH PENIMTH IIPO6JIEMY CaMOCTOSATEIbHO. ECIM BBl MONLIETE BOIIPOC, KOTOPBHIN
IIOKa’keT, UTO BBI IIBITAJIMCh PEIIUTh IIpo6JieMy, Balll BOIIPOC, KaK IIPaBUJIO, IIPUBJIEUET Gosiee
TI0JIO>KUTETbHOe BHUMaHHE CO CTOPOHBI JIIO/IeH, UUTAIOITHUX ero0. [[OIBITKA PEITUTh IIPo6JIeMy
CaMOCTOSITEJTbHO TAaK)Ke YBEJUUHUT YPOBEHBL Balllero moHuMaHus FreeBSD, © B KOHEUHOM
CUéTe IT03BOJIUT BaM UCII0JIL30BaTh BAIlTk 3HAHMUS /IJII IIOMOIIIH IPYTHUM, OTBeUasi Ha BOIIPOCHI,
IOChIaeMble B CITUCKH PaCChLIKH.

* [IpouTHUTe CTpPaHUIIBI CIIPABOYHUKA U JOKyMeHTaIuio FreeBSD (ycTraHoBJIeHa B /usr/doc WIu
noctynHa yepes WWW Ha http://www.FreeBSD.org), ocobeHHO PYyKOBO/ICTBO I10JIb30BaTeIS U
FAQ.

* IIpocMOTpHTe M/UIU IIOUIIUTE B apXUBaX CIIMCKa PaCChUIKH, 3a/aBUJICA JIA Balll MJIH CXOXKUMI
BOIIPOC (M BO3MOJKHO OTBeYasCqd) B CIIMCKe. BBl MOJKeTe IIPOCMOTpPeTb W/WIMU IIOMCKATh B
apxuBax CIIMICKOB paccbUIKU Ha http://www.FreeBSD.org/mail u
http://www.FreeBSD.org/search#mailinglists COOTBeTCTBEHHO. ITO MOKeT OBITH C/IEJIaHO TaK>Ke
U Ha apyrux WWW caiitax, K mnpumMmepy, Ha http://marc.theaimsgroup.com.

* Mcrosib3yiTe IOMCKOBUK, HaIIpuMep, Google uiu Yahoo g moMcKa 0OTBETOB Ha Balll BOIIPOC.
Google umeet gaxe BSD opreHTUPOBaHHBIA II0UCKOBOM UHTEPdETiC.

6. Kak mocsLiaTh BOIIPOC

[Ipy OCBHLIKe COOOIEHUS B CIIMCOK pacchliIKU FreeBSD-questions, UMeNTe B BUZY CIIEAYIOIIEe:

* [ToMHUTE, UTO 3@ OTBETHI Ha BOIIPOCHI 0 FreeBSD HUKTO [eHer He II0JIy4aeT. Bce nesarT 3TO B
CcBOOOIHOE BpeMs. Bel Mo’KeTe IIpHBJIeYb BHUMaHUe, II0CJIaB YeTKO CHOpPMYJIUPOBAHHBIN
BOIIPOC, COZleprKallil KaK MO>KHO 00JIbIlle OTHOCAIIe s K ety MHGopMaruy. Bel MoKeTe He
IOJIyUYUThL BHUMAHUM, II0C/JaB HEIIOJMHBIM, HEIOHATHBIM WX IIPUMUTUBHEINA Bompoc. B
IeCTBUTEeJIbHOCTH MO>KHO II0CHLIATh COOOIIleHMe B CIIMCOK pacchliIKU FreeBSD-questions u He
IIOJIyUUTh OTBETAa, Ja’ke eCJIU BBl CilefyeTe 3TUM IipaBuiaM. Elle 6oJiee BeposATHO He
II0JIyYUTH OTBETA, eC/IU BBl UM He cjlefiyeTe. B ocTaBIlIelicsa 4acTH JOKyYMeHTa MBI PACCMOTPHUM,
KakK II0JIy4YUTh MaKCUMYM OT BoIrpoca Bo FreeBSD-questions.
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* He BCIKHI 4esIOBeK, MOTYIIMM OTBeTUTb Ha Bompoc 0 FreeBSD, unTaeT BCe COO6OIeHUS:
OOBIYHO YHTaeTCd CTPOKa C TeMOM IKMCbMa M pellaeTcs, IpefcTaBiIsgeT JH COOOIeHHe
uHTepec. To ecTh B BalllUX MHTepecax yKasaThb TeMy IMcbMa. "FreeBSD problem" mau "Help”
HeJ0cTaTO4YHO. EC/IM BBI He yKa’keTe TeMy BOO0OIIle, TO MHOTHE Jlake He IIOTPYAATCA IIPOYeCThb
coobieHue. Eciii TeMa COOOIIeHUs HeJNOCTaTOYHO KOHKPeTHA, TO JIFOAHU, KOTOpble MOTIYT
OTBETUTH, MOI'YT €r0o He IIPOYeCTh.

» OdpopmIsiiTe Balle COOGINEHHE TaK, YTOOLI OHO GBLIO uMTabesbHOo, W ITOXKATVIICTA, HE

He HCK/TIK4YaeM 3TO0Io, O/JHaKO I/IeIL/'ICTBI/ITEJIbHO O4YeHb TpPyAHO H MYUYHTEJIBHO 4YHTATh
COOGH_IEHI/IG, IIOJIHOE OII€e4aTOK HMJIKM B KOTOPOM OTCYTCTBYIOT pa3fie/IMTe/ I CTPOK.

He ymyckaiiTe us BUAY 3QPeKT, KOTOPBIN IIPOU3BOSUT IIJIOX0 OTPOPMaTHPOBAHHOE IIHUCHMO,
IIpyuyeM He TOJBbKO B CIIMCKe pacchUIKA FreeBSD-questions. IIo BaleMy IIOYTOBOMY
COOOIIEHHUIO JIFOU COCTaBJILIOT MHEHHe O Bac, U eC/IM CO0OIeHre IVI0X0 0TGOpPMaTHUPOBaHO,
COZIeP’KUT I10 OJHOM CTPOKe Ha ab3all, HelIpaBUJ/ILHO Pas3fie/IeHO HJIH II0JIHO OIIHUOO0K, TO O Bac
CJI0’KUTCA IIJIOX0e BIleUaTIeHUe.

MHOXeCTBO ILIOXO (GOPMAaTHUPOBAHHBIX COOOI[eHHWU BO3HUKAaeT M3-3a HEIIPaBUIbLHO
paboTamIUX WIM IUIOXO HACTPOEHHBIX IMOYTOBBEIX ITporpaMM. HM3BeCTHO, UTO CJIeYIOIIHe
II0YTOBBIE IIPOrPaMMBbI MOTYT ITOCHLJIaTh HEIIPaBHJILHO OTOpPMaTHPOBaHHBIE COOOIIeHHUs 6e3
BaIIlero BejioMa 06 3TOM:

o exmh
o Microsoft® Exchange
o Microsoft® Outlook

ITocTapaiiTech He HCII0Ib30BaTh MIME: MHOIMe HCIIOJIB3YIOT IIPOIPaMMEI, KOTOPEIE He OYeHb
xopo1uo paborart ¢ MIME.

* IIpoBephTe IMMPAaBUJIBHOCTh HACTPOEK BpeMeHU U BPeMEeHHOM 30HBL. ITO MOYKET BBHIIJISIETH
HEMHO>KKO IJIYIIO, IOTOMY YTO BaIll COOOIEeHHS BCe PAaBHO OYAYyT AOCTABJIATHCS, OTHAKO
MHOTHE JIFO/IN II0JIy4alT HECKOJIBKO COTEeH COOOIIeHHM B JleHb. 3a4aCTyH) OHU COPTHUPYIOT
BXO/IIIMe COOOIeHUd II0 TeMe U JjaTe, U eCJIM Ballle coo0IeHre He OyZeT IIpefIiecTBOBaTh
IIeEPBOMY OTBETY, TO OHU MOTYT IIPEeAII0JI0KUTD, YTO OHO IIOTEPSJIOCh U JladkKe He B3ITHYT Ha
Hero.

* He BKJIIOUANTe He CBg3aHHBIE IPYT C IPYrOM BOIIPOCHI B OJHO U TO Ke IIMCHMO. BO-IIepBBIX,
IJIMHHOEe COO00IlleHre OTIIyIMBaeT JIIOJel, a BO-BTOPBIX, TPyAHee HaAWTU JIIOJel, KOTOphle
MOTYT OTBETUTH Ha BCe BOIIPOCHI, ¥ IIPOYUTAIU TaKoe COODOIIeHUE.

* Coo6IIyUTe MaKCUMaJIbHOe KOJIMYeCTBO HHPOPMAIUH. ITO TPYJHO, U HY>KHO IIOSICHUTH, KaKyIo
MHPOPMAITHIO HY)KHO CO06IIaTh, a IIoHavaJIy:

o JIpakTH4YeCcKHU B JII0OO0OM cjIydae BaKHO 3HAThH Bepcuio FreeBSD, ¢ KoTopoi Bel paboTaere.
Ocob6eHHO, B 4yacTHOCTH, B ciay4dae FreeBSD-CURRENT BBl JO/DKHBI TaK)Ke yKa3aTh JaTy
UCXOHBIX TEKCTOB, XOTsl, KOHEYHO, BaM He HY>KHO II0ChbLIaTh coob1eHus o -CURRENT B
CIIMCOK pacchliIKU FreeBSD-questions.

o B ciydae sr060# mpo6JieMel, KOTOpas Modxcem OBITH CBg3aHa C paboToil 060pyLOBaHUA,
pacckakuTe O BallleM aIlllapaTHOM obecCIledeHHUH. B cilydae COMHEHHUM IIPeJIIOJIOKUTE,
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4TO 3TO, BO3MOXKHO, BHHA 06opyzoBaHUd. Kakoll THUII IIpolleccopa UCIIOJIb3yeTCs?
HackoJsibko oH 6bIcTp? Kakasg MaTepuHCcKas 1iaTa? CKOJIbKO YCTaHOBJIEHO aMATU? Kakoe
nepuepuitHOe 060pyAOBaHUE?

KoHeuHO, 3TO IIPUTOBOP, HO BBIBOJ KOMaH/bI dmesg(8) 3a4acTyro MOKeT 0Ka3aThCd OUYeHb
I10JIE3HBIM, TaK KaK OH TOBOPUT He TOJILKO 00 060pyZJ0BaHUY, C KOTOPHIM BbI paboTaeTe, HO
Tak>ke U 0 Bepcuu FreeBSD.

o Ecoix BBIZIAI0TCA CO00IeHUs 06 OIIMOKaX, HeJoCTaTOYHO HamucaTh "I get error messages”,

m

HanuiuTe (HarrpuMep) "I get the error message 'No route to host™.

o Ecoim Ballla cucTeMa 3aBeplllaeT paboTy aBapUMHO, He muinuTe "My system panicked",

HarnuiuTe (K IpuMepy) "my system panicked with the message 'free vnode isn’t".

o Ecsin y Bac BOSHUKJ/IM TPYAHOCTH IIPH yCTaHOBKe FreeBSD, moskasyiicra, OITHUIIIUTE Ballle
obopyroBaHHe. B 4yacTHOCTHM, Ba’KHO 3HATh ajpeca BBOJA/BbIBOZAa M IRQ ajmarrepos,
yCTaHOBJIEHHBIX B Ballleil MallIlHe.

o ECJIM y Bac BO3HUKJIU TPYAHOCTU B HAcTporiKe PPP, onuinnTe HacTPOUKY. Kakyro BepCHUIO
PPP BBI Mcnosb3yeTe? KakoM THUII ayTeHTHQUKAIMU? YV Bac HCIOJIb3yeTCsd CTaTH4YecKoe
WV JUHaMHU4YecKoe BblflesleHMe afgpecoB [P? Kakue cooOIieHUd BBl IIOJYUYWUIU B Qaiiie
IIPOTOKOJIA?

* OCHOBHOU 00beM HMHpOpPMAITUU, KOTOPBIX BBl JOJDKHBI [aTh, IIPEJCTaBJIsIET COO0M BBIBOJL
IIporpaMm, TaKux, Kak dmesg(8), MIi KOHCOJIbHBIE COOOII[eHMs], KOTOPbIe 0OBIYHO II0SIBJISIOTCSA
B ¢atuie /var/log/messages. He mpITaliTeCch CKOIIMPOBATh 3Ty UHGOpMAIHI0, HabpaB ee CHOBA;
9TO IeNCTBUTEJbHO TPYAHO, U 3[IeCh JIETKO CHeJjIaTh OIIHOKY. UTOOBI II0C/IaTh COEPKUMOe
¢$aiI0B IIPOTOKOJIOB, CAEJIANTE KOIIUIO Qaiiyia U BOCIIOJIbL3YUTECh PeAaKTOPOM JJIS1 TOTO, YTOOBI
obpesaTh UHGOPMAIUIO, OCTABUB TOJIBKO OTHOCAIIYIOCI K JIeJIy, TUO0 CKOIIUPYUTe U BCTaBbTE
TEKCT B Ballle cooOIeHHe. B cilydae BBIBOZa IIPOTpaMM, TaKUX, Kak dmesg(8), mepeHalpaBbTe
BBIBO/JI B paiiyl U BKJIFOUMTE ero B IucbMo. Hampumep,

% dmesg > /tmp/dmesg.out

JdTa KOMaH/a IlepeHalpasJsieT HHGOpMaIHio B pai /tmp/dmesg.out.

» Ecoiu BBI BCe 3TO CfiesIajid, U BCe jKe He MOyKeTe IOJyYUTh OTBEeTa, 3TOMYy MOTYT OBIThH JApyTHe
IpuyuHbL. Hampumep, mpo6JsiemMa CTOJIb CJI0KHA, YTO HUKTO He 3HaeT OTBETA, WIH TOT, KTO
3HaeT, OTCYTCTBOBaJI. EC/IM BBl He IIOJIYYWJIM OTBeTa, CKa’keM, B TeUeHHUM HeJleJIH, MOXKeT
IIOMOYb ITOBTOpPHAs IIOCBUIKA CO0OIIeHHd. EcM BBl He IIOJYyYHJIH OTBeTa Ha CBOE BTOpPOE
II0CJIaHHe, CKOpee BCero, BBl BOBCe He ITOJIyYHTe €r0 M3 3TOr0 CIMCKA PacChLIKH. IIoBTOpHAas
IIOCBLIKA TOTO ’Ke CaMOI0 COOOIIeHHsI CHOBA U CHOBA TOJILKO IIOBPEAUT Balllel peIryTariiHu.

[IoIBOJST UTOT, aBaWTe IPEANOJIOKUM, UTO BBl 3HAaeTe OTBET Ha CJIEAYIOIIHMH BOmpoc (ma, 3To
OJIMH U TOT >Ke BOIpoc). BEIGepuTe, Ha KaKOU BOITPOC BHI B 60JIBIIIEH CTEIIeHH TOTOBBI OTBETUTh:

ITpumep 1. Coobuierue 1

I just can't get hits damn silly FereBSD system to
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workd, and Im really good at this tsuff, but I have never seen
anythign sho difficult to install, it jst wont work whatever I try
so why don't you guys tell me what I doing wrong.

IIpumep 2. CoobuieHue 2

Subject: Problems installing FreeBSD

I've just got the FreeBSD 2.1.5 CDROM from Walnut Creek, and I'm having a lot
of difficulty installing it. I have a 66 MHz 486 with 16 MB of

memory and an Adaptec 1540A SCSI board, a 1.2GB Quantum Fireball

disk and a Toshiba 3501XA CDROM drive. The installation works just

fine, but when I try to reboot the system, I get the message

Missing Operating System.

7. KaK ZOIMOJIHUTH BOIIPOC

YacTo BaM OBbIBaeT HY)KHO [JaTb JOIIOJHUTEJbHYI0 UHPOPMAILIUI0 K BOIIPOCY, KOTOPBIM BBl yiKe
oToCJIaId. JIYUIIUM CIIOCOO0M CJieJIaTh 3TO SBJIAETCI OTBeT Ha IlepBOHA4YaJIbHOE COOOIleHHe.
37ech eCTb TPH MOMEHTA:

1. BbI BKJIFOUAETe TEKCT UCXOTHOTO COOGITIEHMS, UTOORI JIFOTU 3HAJIH, O UeM BbI TOBOpHUTe. OTHAKO
He 3a0yIbTe yIaJIUTh HEHY)KHBIN TEKCT.

2. TekcT B CTPOKe C TeMOH IIMCbMa OCTAaeTCs TeM >Ke CaMbIM (BBl He 3a0bUIM ero yKasaTb, He
Ipasfa Jjinu?). MHOTHe IIOYTOBBIE IIPOTPAaMMBl COPTHUPYIOT COOOIIEHUS II0 TeMe IIHChbMa. ITO
IIOMO>KeT IIpY IPYIIIMPOBKe COOOIIIeHUH.

3. CchUIOUHBIEe HOMepa CO00IIeHUH B 3aT0JIOBKe OYyT yKa3bIBaTh Ha IIpeJbIyIlee COOOIIeHMUe.
HekoTopble IIOUTOBBIE IIpOTrpaMMBbI, TaKHe, KaK mutt, MOTyT ynopsdouugamb COOOGIIeHUS,
ITI0Ka3bIBasi TOUHYIO CBSI3b MEXKY HUMH.

8. Kak oTBeuaTh Ha BOIIPOC

[lepen TeM, KaK OTBeYaTh Ha BOIIPOC B CITMCKe pacchUIKU FreeBSD-questions, MelTe B BULY:

1. MHOrHe 3aMeuyaHW’s, Kacarolllyiecs IIOCBIIKKM BOIIPOCOB, OTHOCATCA M K OTBeTaM Ha HUX.
ITpouTHUTe 9TU 3aMeYaHUI.

2. OTBeTHJI JIU KTO-TMO60 Ha BoIlpoc? CaMbIM IIPOCTHIM CIIOCOG0OM IIPOBEPUTH 3TO SIBJISIETCS
COPTHUPOBKA BXOJAIIEeH MOUTHI II0 TeMaM IIHCeM: Torfa (HajeeMmcsl) BBl YBUAUTE BOIPOC C
IIOCJIEYIOIITMMI OTBETaMH BCE BMECTE.

Ecam xTO-TO y’Ke€ OTBETHJI Ha BOIIPOC, 3TO BOBCE HE 3HAYHUT, UYTO BBl HE JOJDKHBI IIOCBELIATH
CBOH OTBeT. Ho cHavaJsia MeeT CMbICJI IIPOYMUTATh BCe JPyIre OTBETEI


http://www.mutt.org/

10.

11.

EcTh s y Bac 4TO 106aBUThH CBEPX TOTO, UTO y>Ke OBLIO CKazaHO? B 061ieM ciy4yae OTBETHI
"Yeah, me too" CHJIbHO He IIOMOTYT, XOTS €CTh ¥ HUCK/IIOUeHUs, HallpUMep, KOorjaa KTo-HUOYIb
OIIMChIBaeT CBOIO IIP0OOJIEMY U He 3HAeT, ero JIM 3TO OIIUOKa, UJIU YTO-TO He TaK C allllapaTHbIM
WA IIPpOrpaMMHBIM obecliedeHHUeM. EciM BBI IIOCBLIaeTe COOOIeHHe "me to0", BKIHUYUTE
TakyKe OTHOCSIIYOCA K [1e1y MTHGOPMAITHIO.

VBEPEHBI JIK BBI, YTO ITOHAJIN BOl'IpOC? OueHb YacTo TOT, KTO 3agaeT BOIIPOC, IIyTaeTCd UK He
MOZKET BCe XOPOIIIO OITHCaTh. ,Z[EDKG IIPK CaMOM IIOJTHOM IIOHHMMAaHHWH CHUCTE€MBI JIETKO II0C/JIaTh
OTBET, KOTOpLIfI He€ 0TBe€YaeT Ha BOIIPOC. K coxkasieHH10, TaK BBl HHUKOMY H€ IIOMO’KeTe, TOJIbKO
eme 60JIbIIIEe 3allyTaeTe 1M pa3odapyeTe CIIpalllhBalOIIEero. Eciix HHUKTO 60JIbIIIe He OTBEYaeT,
WJIN BBl HE OUYE€HBb YBEPEHLI, TO BCET/la MO’KeTe 3alIpOCHUTDb 6ostee HO,ILpO6Hy}O I/IH(I)OpMaLII/I}O.

VYBepeHBI JIM BBI, YTO Balll OTBET KOppeKTeH? Ec/H HeT, TO IOJOXKAWUTe mapy aHeu. Eciau
HUKOIo 60JIbIlle He IIOSIBUTCA C JIyYIIHMM OTBETOM, YeM Balll, TO Bbl MO)KeTe OTBETUTH U
CKasaThb, HarpuMep, "I don’t know if this is correct, but since nobody else has replied, why don’t
you try replacing your ATAPI CDROM with a frog?".

Ecsii HeT IPpUYUH IIOCTYIIMTDL KaK-TO HHa4ye, TO OTBEThTE OTIIPABUTEJIIO U B CIIMCOK PaCChLIKU
FreeBSD-questions. MHorue noanucyuky FreeBSD-questions "TagTca": OHH y4aTCd Ha UT€HUU
COOOIIleHUH, IIOCJIaHHBIX M OTBEYEeHHBIX /ApyTMMH. EcCIM BBl IIOLILIEeTe COOOIeHUe,
IIpefcTaBJIsAIoIee HHTepeC I BCeX, MHUHYS CIIMCOK PACCBUIKH, TO JIMIIHUTE 3THX JIFOJAEHM HX
“UHpopManuu. byabTe BHUMAaTeNbHBI IIPU OTBeTe BCeM; MHOIHe IIOCBIIAIOT COOOIIEeHUS C
cotHAMH CC-ampecaToB. B TaKUX ciIy4asax yAaJauTe JIUIITHUEe CTPOKHU Cc:.

M3 HCXOTHOTO COOOIeHUS BKJIKYUTE TEKCT, KOTOPBIM OTHOCHUTCSI K mey. H3beraute
U3JIUIITHETO ITUTUPOBAHUsA, HO He IepeycepAcTByIiTe. TOT, KTO He UMTasJ IIepBOHAYaIbLHOTO
CO00I1IeHUS, NOJ/DKEH ITIOHATD, 0 UéM JKe UJIET peyb.

Hcrio/1b3yiiTe IprUeMbl BhIJleJIeHUS TeKCTa, KOTOPBIN B34IT U3 UCXOLHOTO COOOIIleHUs U TEeKCTa,
KOTOPBIX /106aBUJIU BBl JIMUHO g HAX0XKy, YTO [JIs1 IIepBOHAUYAJIbHOTO TeKCTa JIydllle BCEro
paboTaeT BCcTaBKa CMBoOJIa “>”. BcTaBKa IIpo6esia 1ocjie “>” 1 IyCThIX CTPOK MEXKAY BalllUM U
IlepBOHAYaJIbHBIM TeKCTaMHU C/iesiaeT pesyabTaT 60jiee YuTabeJIbHBIM.

I[IomecTuTe BaIll OTBET B IIPaBHUJIBHOM MeCTeE (roce TekcTa, Ha KOTOpBIfI BBl OTBeYaeTe).
OueHb TPYAHO YHUTATH Ha6op OTBETOB, KOIIa Ka)K,U;BIfI 3 HUX CjIeayeT Ilepea TEeKCTOM, K
KOTOPOMY OTHOCHTCH.

BOJIBIIIUHCTBO ITOYTOBBIX IIPOrpaMM MEHSIOT CTPOKY TeMBI IIMChbMa B OTBeTe, IIpeaBapsds ee
TekcToM THIia "Re: '
IOJDKHBI 1es1aTh 3TO BPYYHYIO.

'. Ecsim Bara moyroBagd IIporpaMma He [ejlaeT 3TO aBTOMAaTHYE€CKH, BBI

Eco crnpamuBamoIUi He cjlefyeT COIVIAllleHUSM 110 GOpMaTHpPOBaHUI0 TeKCTa (CIUIIKOM
IJIMHHBIE CTPOKH, HEIIOAXOJMAINasi CTPOKa TeMBI), nNojxca/ayliicma, UCIpaBbTe 3TH OIIMOKH. B
clydae HEKOPPEeKTHOM CTPOKU TeMbl ItcbMa (Tumna "HELP!!??") usmMeHuTe eé, HaIIpuMep, Tak:
"Re: Difficulties with sync PPP (was: HELP!!??)". B TakoM cjiay4ae y [APYTHX JIIOJeH,
IIBITAIOIIUXCS OTCIIEIUTH 06CY KIeHMe, OyAeT MeHbIlle IIPO6JIeM.

B Takux caydasix XOpOIIIO CKa3aTh, YTO BHI CIeJIaId U [I0YeMy, HO II0CTapalTeCh He IPyOUTh.
Ecjii BBl UyBCTBYETe, UTO HE MOKETe OTBETUTh, He CKaThIBasICh Ha IPyb0CTh, BO3/IePKUTECH OT
OTBeTa BOOOIIIE.

Ecii BBI XOTUTE OTBETUTH Ha COO6H.I€HI/Ie JIAIIH IIOTOMY, UYTO OHO IIVIOXO O(l)OpMJIeHO, OTBEThTE
TOJIBKO aBTOpPY, HO HE B CIIMCOK. Ecsi X0TUTE, TO B OTBET MOKETe IIPOCTO IIOC/IaTh €My 3Ty



CTaThbIO.
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